
Verity Controller
Centralized Polling Place  
Management



Centralize + Manage
Patented, network-based polling place management made easier 
and more powerful. 
 
Real-time status of up to 12 devices on an easy-to-read touch-
screen.  Works with Verity hybrid and Verity electronic solutions.



	 Seamless, Efficient, Modern 

	 Accessible technology that adapts to me

	 Humanly Verifiable - Humans do not read barcode. 

	 Trusted process, Verifiable results  

Elections Reimagined
The New Voter Experience (VX)

Working side-by-side with election professionals for more than 100 years, 
Hart is committed to helping advance democracy one election at a time. 

Hart’s mission fuels our passionate customer focus and a continuous 
drive for technological innovation. The result is Verity® – truly different 
election technology. Reimagined from the inside out, Verity Voting  
promises to provide jurisdictions with a future-proof investment in  
secure, transparent voting. 



Citizen Voting Experience

Like They Knew Before I Even Asked  
With an easy-to-read, real-time dashboard, voters receive 
prompt help when needed, and move efficiently through their 
voting session, smoothing the flow of voter traffic. Yet, voter 
privacy is protected.

Long Lines, Then More Machines Appeared 
Only Verity allows for load-balancing of equipment - move  
vote capture devices to where you need them most.  
Controller maintains all data and records movement  
of terminals ensuring full transparency. 

They Added Some Really Fast, And I Was Next To Vote  
Devices can be added to or removed from the daisy chain  
without rebooting Verity Controller or interrupting other  
ongoing voting sessions, with every action captured  
in audit logs.



Prompt Voter Help And Smooth Traffic Flow 
Each icon on the Verity Controller dashboard is  
mapped to a specific device and displays a  
color-coded, easy-to-understand status. 

Printed
A voter has printed 
their vote record.*

* Notifications for hybrid model    1Electronic voting only

Starting
The voting device is 

starting up.

Help needed
 The voter at this device has 

requested assistance.

Ready
Voting device is ready  

for a new voter.

In Use
A voting session is underway  

at the voting device.

Not Connected
The voting device (or tablet)  

is not connected to  
Verity Controller.

Locked
The voting session is locked  

due to inactivity. Programmable 
by election officials.

Cast
The voter at this 

Touch device has cast 
their ballot.1

Paper Not Removed
The printed vote record 

has been left in the 
voting device.*

Printing
Voting device is in the  
process of printing a  

vote record.* 



Powerful Polling Place Management

Hybrid

Electronic

One Controller for up to 12 devices

Controller lets you easily manage just about any configuration. 



Election Administration Experience 
 
Designed for High Traffic Polling Places 
Verity Controller provides centralized management 
of up to 12 Verity Duo or Verity Touch devices in Hart’s 
unique daisy-chain configuration.

Manage One Device 
Effortlessly open and close polls on all terminals from  
a single console. Easily monitor the status of each  
voting booth.  

Flex and Adapt 
Verity allows for load-balancing of equipment - if traffic  
is heavy at one polling location, elections staff can shift 
devices from a less-busy polling site to keep lines short 
at a high-traffic one.

Faster Election Results 
Election Night tasks are completed earlier, so results are  
ready in a hurry.



Election Administration Experience continues 

Hot-Swap Without Downtime 
Verity devices can be added to or removed from the daisy 
chain without rebooting Verity Controller or interrupting 
other ongoing voting sessions. Every action is captured  
in Controller audit logs.

Eliminate Human Error In The Warehouse 
Since the election only needs to be loaded on the Controller,  
and not each individual voting terminal, warehouse staff  
are managing 1 device, not 12.

Real-Time Help, Fewer Confused Voters 
Verity Controller’s easy-to-read dashboard displays the  
status of each voting device from one central console  
so poll workers know what is happening at each voting 
terminal and can assist promptly.



Meet Hart InterCivic

109+
Years
Election 
Experience

<5
Year old
products
(Others 10+)

750+
Customers in 
large and small 
counties and 
states

10+
Years and 
counting

95%
Customer
Satisfaction

94%
Retention

<2K
Smallest*

>2.5M
Largest*

Years

Customers

*Registered Voters

Meet Hart InterCivic



Trust in Hart

“The benefits of Hart’s polling place Controller model are enormous.  
Our poll workers will no longer be required to administer every voting  

device separately for every election. This will reduce risk, reduce errors,  
and increase efficiency in getting our election night results.”

– Vicki Shelly, Elections Administrator,  
San Jacinto County, Texas

Connect with us. 
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